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JAEKJIAPALISA ITPO I'YMAHITAPHI ITPUHITUITA

Bepcis Haszesa Iliocomosano:

V2.0 Hexumapairist mpo rymanitapHi npuHiunu  |Cepnens 2026

1. 3arajbHi mMoJI0KeHHSA

bnaroniina opranizanis «bnarogivinuii pona «Panox BigpomkeHHs» 301HCHIOE CBOIO
TISUTBHICTH 3 METOIO TOJICTIIICHHS JIFOJCHKUX CTPaKIaHb, 3aXUCTY TIAHOCTI JIIONEH,
K1 TIOCTpakKAaJM BHACHIJIOK BiffHH, BUMYIIEHOTO TMEPEMIMICHHS Ta 1HIIUX KpHU3, a

TaKOXX MIATPUMKH JIOAEH 1 TpOMaJ Ha IUISXY /10 BIJHOBJICHHS Ta CTIMKOCTI.

VY Bcix HampsiMax CBO€i JismbHOCTI DOHI KepyeTbes MIKHAPOAHO BH3HAHUMU
TYMaHITapHUMH TIPUHIUTIAMHU JIKOISTHOCTI, HeylepeIKeHOCTi, HelTpaJiTery Ta

HEe3aJIeKHOCTI.

[li mpuHIIMOU € OCHOBOIO MJisi TPUUHATTS pIlIeHb, IUTAHYBaHHS Ta peami3arii
IporpaM, BU3HAUYEHHSI MPIOPUTETIB JOMOMOTHU, B3a€EMOJIli 3 rpoMajamMu, OpraHaMu

BJIa/IM, TAPTHEPAMH T IHITUMHU YIaCHUKAMHU TYMaHITaApHOTO pearyBaHHS.

2. JIIonsAHicTh

JlronuHa, 1i KUTTA, Oe3leka Ta TIIHICTh MepeldyBalOTh Yy LEHTPlI T'yMaHITapHOI

nismbHOCTI DOHTY.

Mu mnparHemMo 3amo0OiraTu Ta TOJICTIIYBaTH JIIOJACHKI CTpaXJaHHS TaM, 1€ BOHU
BUHUKAIOTh, PEaryBaT Ha HaraJibHI MOTPeOU JIFONEH Ta CIPHUSITH BIIHOBICHHIO YMOB

JUTSI T1AHOTO JKUATTA.
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Jlormomora HaJaeTbCsi 3 MOBarow J0 TIJHOCTI, IpaB, OCOOUCTOro BUOOpY Ta
OPUBATHOCTI KOXKHOI JIFOAMHU. Y CBOIM JisiibHOCTI DOHJ NparHe HE 3aBJaBaTH
IIKOJIM, HE CTBOPIOBATHU JOAATKOBMX PU3MKIB JJIS JIIOAEH Ta BPaxOBYBATH MOXKIIUBI

HACJIIIKU TYMaHITapHOTO BTPYYaHHS JIJIsl OKPEMHX OC10 1 TpoMa.

3. HeynepenxeHicThb

@doHJ HaJa€e ryMmMaHITapHy JOMOMOTY BUKIIOYHO HAa OCHOBI BU3HAYEHHX MOTPeO 1

CTYIIE€HSI BPA3JIMBOCTI JIFOJEH, HA/Ial0uu PIOPUTET HAHOUIbII HAraIbHUM BUIAKAM.

Mu He AomycKaeMoO JMCKpPUMIHAINI 3a O3HaKaMHU CTaTi, BIKY, 1HBAJIIAHOCTI, pacH,
€THIYHOTO YM COIIaJIbHOTO TTOXO/KEHHS, MOBH, PEJIirii, MOJMITHYHUX a0 I1HIIMX

MEePEKOHAHb YU 3a OyJb-SKUMHU IHIIIUMHU O3HAKaMHU.

[lin yac BU3HA4YeHHA OTpUMyBa4iB jgonoMoru @OHJ 3acTOCOBYE NIpO30pi Ta
OOIpyHTOBaH1 KpUTEPIl BPa3aMBOCTI Ta BpaxoBye crerudiyHl moTpedu pi3HUX Ipyln

HaCCJIICHH.

4. HeirpaJirer

@oHj He Oepe y4acTl y BOEHHUX JisIX 1 HE HMIATPUMYE KOAHY 31 CTOPIH 30pOitHOrO

KOH(ITIKTY.

I'ymaniTapna aisuibHICTh POHY HE BUKOPUCTOBYETHCS /IS MIATPUMKH MOJITUYHUX,

BIMCHKOBHX, PEITIMHUX Y 17€0TOTTUHUX MO3ULIIHN.

VY myOniuHii KOMYyHIKaIlii, MapTHEpCTBaX Ta MiJl 4Yac peanmizaiii nporpam DoHn
nparse 30epiraTd TyMaHITapHUM XapakTep CBO€I AISUIBHOCTI Ta yTPUMYBATUCS BiJl
T, sSKI MOXYTh TIOCTaBUTH TiJi CYMHIB HOTO HEWTpaidbHICTh a00 OOMEXKHUTH

MOJKJIUBICTh HaJIaBaTH JIOMIOMOTY JIFO/ISIM BIIMOBIAHO JI0 iXHIX TOTPeEO.
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5. He3zaexHicth

@OHJT caMOCTIITHO BU3HAYa€ T'yMaHITApHI MPIOPUTETH, LUIBOBI T'PYMNH, MIIXOAHU 10
peamizaiiii mporpaM Ta PIIICHHS IMOA0 HAJaHHS JIONMOMOTH, BHUXOISYM 3 OIlIHKH

rYMaHITapHUX NOTpeO, MPUHIMITIIB OpTaHi3allli Ta B3sTUX Ha ceOe 3000B’sI3aHb.

CmiBnparsi 3 opraHamMu Jep>KaBHOI BJIaJH, OpTaHAMH MICIIEBOTO CaMOBPSTyBaHHSI,
BIMCHKOBUMH aJMIHICTPAIliIIMH, MIKHAPOJHUMH OpTraHi3amisiM{d, JAOHOpaMHU Ta
IHIIMMU MTapTHEPAMHU HE TOBUHHA BIUIMBATU HA HE3AJIEKHICTh T'YMAHITAPHUX PILIEHb

DoHy.

[TomiTuyHi, BIWCHKOBI, EKOHOMIYHI, KOMEpIIMHI 4YM 1HII I1HTEPECH HE MOXYTh

BHU3HA4YaTH, KOMY 1 Ha IKUX YMOBaX HAJA€TbCA ryMaHiTapHa JO0IIOMOTa.

6. Jlonmomora, 3acHoBaHa Ha noTpedax

PimieHHs moA0 rymMaHiTapHOro pearyBaHHs NPUIMAarOThCS Ha OCHOBI OLIHKHU MOTpPED,

aHaII3y BPA3JIMBOCTI, IOCTYMTHUX PECYPCIB Ta O€3MEKOBOTO KOHTEKCTY.

(DOHI[ Imparac 3&6€3HC‘IYB3TI/I, HIO6 JOITIOMOTa 6yJ1a CBO€YACHOIO, JOPCYHOIO Ta

IPOIOPLIITHOO BUBHAYEHUM TIOTpedam.

Mu B3aeMoxmiemo Oe3mocepeaHbO 3 JIIOABMH Ta T'pPOMajJlaMH, OpTaHaMHu BJIajIH,
I'YMaHITApHUMU KOOPJUHAIIMHUMU MEXaHI3MaMH Ta MapTHEPCHKUMH OpraHizalisiMu

JUTSI KPAIoro po3yMiHHs OTpeO 1 3armodiranHs TyOIr0BaHHIO TOMTOMOTH.

7. IloBara no rigHocti Ta npuHuun «He Hamkoab»

@oH1 3000B’A3Y€ThCA OpraHi3OBYBaTH CBOKO JISUIBHICTH TakKMM YHHOM, 1100

A0I1oMoOra HES CTBOPHOBaJIa JOAATKOBHUX pI/ISI/IKiB JJIA J'IIOI[Gﬁ Ta rpomManu.
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ITlin vac ruranyBaHHsA 1 peajizailii mporpaM MU BpaxOBYEMO IHUTaHHS O€3IeKw,
3aXUCTY, JOCTYHMHOCTI, KOH(PIACHIIHHOCTI Ta MOTEHUIMHOIO BIUIMBY HAIIMX Al Ha

JIIOIEN.

Mu He BHUKOPUCTOBYEMO TMPUHU3IMBI 00pa3u, I1CTOPil YW I1HIINI Marepianu A
JEMOHCTpAIli Bpa3IUBOCTI OTpuMyBadiB jomomoru. DoTo-, Bigeo- Ta iHII
HNEepCOHAJIbHI MaTepiajil BUKOPUCTOBYIOTHCS 3 IMOBArol J0 JIFOACHKOI TIJHOCTI Ta

BiI[HOBi)IHO A0 BCTAHOBJICHHUX ITPAaBWJI IIOAO0 3Ir0AM TAa 3aXUCTYy IMCPCOHAIIBHUX JaHHX.

8. PiBHmii Ta Oe3meYHi JOCTYI 10 JONOMOTH

®donp mpar"e 3abesneuyBaTH O€3MEUHHM 1 HEAUCKPUMIHAIIMHHUK JOCTYH JI0 CBOIX

IIporpam Ta MOoCIyr.

[1in yac uIaHyBaHHS TOIIOMOTH MU BPaXxOBYeMO Oap’€pH, 3 IKUMHU MOXXYTb CTUKaTHUCS
JIOIA CTapILIOro BiKYy, 0COOM 3 1HBaJIHICTIO, BHYTPIIIHBO MEepeMILIeH] 0coOu, CIM’i 3

TITHMH Ta 1HIII JIFOAH, SIK1 TepeOyBaroTh y BPa3JIMBUX OOCTaBUHAX.

XKoana ocoba He MOBUHHA CIUIaYyBaTH, HA/IaBaTH MOCIYTH, TOJAPYHKH a00 OyIab-sIKy

1HIIYy BUHAropoay B oOMiH Ha T'yMaHITapHY JOIOMOTY.

9. Ilix3BiTHICTH Mepes JIOALMHU Ta TPOMATAMHA

(DOHI[ BHU3HAE J'II-O,ZIE?ﬁ 1 rpomMmaau, AKMM MH OOIIOMaracmMo, aKTUBHHUMH YUYaCHHKaMH

TYMaHITapHOTO pearyBaHHs, a He JIMIIE OTPUMYyBadyaMu JOTIOMOTH.
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Mu nparseMo HaJaBaTH JOCTYIHY 1H(GOPMAILIIIO PO MPOTrpaMu, KPUTEPii OTPUMAHHS

JIOTIOMOTHY Ta JOCTYITHI MEXaH13MU 3BEPHEHB 1 3BOPOTHOTO 3B’ SI3KY.

JIromu MaroTh MpaBO CTaBUTU 3allMTAaHHA, HA/laBaTH IMPOIO3ULii, MOBIIOMIISTH PO
npoOiieMH Ta mofaBaTH cKapru 0e3 cTpaxy HeraTMBHHMX HacIHiJKiB ab0 BTpaTu mpasa

Ha JOMOMOTY.

OTpumaHuii 3BOPOTHUI 3B’ 30K BUKOPUCTOBYETHCS JIJISi BIOCKOHAJIIEHHS IIPOrpaM Ta

I1BULIEHHS SKOCTI TYMaHITapHOI 10MTOMOTH.

10. KoopauHauis Ta BianoBizajibHe NapTHEPCTBO

@®oHn BU3HAE, M0 €(EeKTHUBHE T'yMaHITapHE pearyBaHHS MOTpeOye KoOopJauHaIli Ta

CIIBIpAIll.

Mu B3aemomieMO 3 TYMaHITApHUMHU KOOPAMHAIIWHUMU MEXaHi3MaMH, OpraHaMu
B[, YKPAiHCBKMMHM Ta MDKHApOJHUMHU OpraHi3alisiMd, JOHOpaMU W IHIIUMU
nmapTHepaMu 3 MeETOI OOMiHY iH(oOpMalli€o, BHU3HAUYCHHS NOTPeO, 3amoOiraHHs

TyOIIOBaHHIO Ta €()EKTUBHOTO BUKOPHUCTAHHS PECYPCIB.

BoaHouac Taka cmiBmpaisi He TOBUHHA CYNEPEYUTH I'yMaHITapHUM IPUHIMIAM a0o

BILJTUBATH HAa HE3AJICXKHICTH pimieHb GOHIY 070 HAJAHHS JOTIOMOTH.
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11. lorpuMaHHea ryMaHiTAPHUX NPUHIUIIIB

JloTpuMaHHg TyMaHITapHUX TPHWHIUIIB € BiAMOBiJAaNbHICTIO IIPaLiBHUKIB,
BOJIOHTEPIB Ta iHIIMX 0cCi0, ski mpencrasisiore oux abo 3amydeHi 10 peamizamii

J0oro mporpam.

['ymaniTapHi NIPUHIMIN 3aCTOCOBYIOTHCS HA BCiX eramax poOOTH — Bij OLIHKH
noTped 1 po3pobku mporpaM A0 BigbOpy OTPUMYBayiB JOMOMOrH, ii HaJaHHS,

MOHITOPHHTY, KOMYHIKaIlii Ta OLIHKH Pe3yILbTaTiB.

®oHJ TIparHe MOCTIHHO BJOCKOHAIIOBATH CBOI IIXOAM Ta BHYTPIlIHI TPOLEAYPH,
o0 3abe3nedyBaTH BiANOBiNANbHY, €THYHY, OE€3MEYHy Ta OPICHTOBaHYy Ha JHOAEH

TYMaHITapHY JisTEHICTS.

3aTBEpIKEHO Ta MiAMHUCAHO :

FOmis [TorpedH \ - )
®imnn Opanke ;
Bixropis dimoBeIs W

NEW DAWNx
BNATOAIMHA OPTAHIZALIA
oBNATODMHIA 0K BIAPODKEHHAY
624

JSC CB "PRIVATBANK
18

umt
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DECLARATION OF HUMANITARIAN PRINCIPLES

History of changes:
Version. Title. Prepared:
V2.0 DECLARATION OF August 2026
HUMANITARIAN PRINCIPLES

1. General Provisions

Charitable Organisation Charitable Foundation “New Dawn” carries out its activities
with the aim of alleviating human suffering, protecting the dignity of people affected
by war, forced displacement, and other crises, and supporting people and
communities on their path towards recovery and resilience.

In all areas of its work, the Foundation is guided by the internationally recognised
humanitarian principles of humanity, impartiality, neutrality, and independence.

These principles form the basis for decision-making, programme planning and
implementation, prioritisation of assistance, and engagement with communities,
public authorities, partners, and other humanitarian actors.

2. Humanity

People, their lives, safety, and dignity are at the heart of the Foundation’s
humanitarian work.

We seek to prevent and alleviate human suffering wherever it occurs, respond to
people’s urgent needs, and contribute to restoring the conditions necessary for a
dignified life.
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Assistance 1s provided with respect for the dignity, rights, individual choices, and
privacy of every person. In all its activities, the Foundation seeks to do no harm,
avoid creating additional risks for people, and consider the potential consequences of
humanitarian interventions for individuals and communities.

3. Impartiality

The Foundation provides humanitarian assistance solely on the basis of identified
needs and the degree of vulnerability, giving priority to the most urgent cases.

We do not discriminate on the basis of gender, age, disability, race, ethnic or social
origin, language, religion, political or other beliefs, or any other status.

When identifying recipients of assistance, the Foundation applies transparent and
evidence-based vulnerability criteria and takes into account the specific needs of
different population groups.

4. Neutrality

The Foundation does not take part in hostilities and does not support any party to an
armed conflict.

The Foundation’s humanitarian activities are not used to promote political, military,
religious, or ideological positions.

In its public communications, partnerships, and programme implementation, the
Foundation seeks to preserve the humanitarian nature of its work and refrains from
actions that could call its neutrality into question or limit its ability to provide
assistance to people according to their needs.

5. Independence

The Foundation independently determines its humanitarian priorities, target groups,
programme approaches, and decisions concerning the provision of assistance based
on humanitarian needs assessments, the Foundation’s principles, and its
commitments.
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Cooperation with national and local authorities, military administrations, international
organisations, donors, and other partners must not compromise the independence of
the Foundation’s humanitarian decision-making.

Political, military, economic, commercial, or other interests must not determine who
receives humanitarian assistance or the conditions under which such assistance 1s
provided.

6. Needs-Based Assistance

Decisions regarding humanitarian response are made on the basis of needs
assessments, vulnerability analysis, available resources, and the security context.

The Foundation seeks to ensure that assistance is timely, appropriate, and
proportionate to identified needs.

We engage directly with people and communities, public authorities, humanitarian
coordination mechanisms, and partner organisations to better understand needs and
prevent duplication of assistance.

7. Respect for Dignity and the “Do No Harm” Principle

The Foundation is committed to organising its activities in a manner that does not
create additional risks for people and communities.

When planning and implementing programmes, we take into account safety,
protection, accessibility, confidentiality, and the potential impact of our actions on
people.

We do not use degrading images, stories, or other materials to portray the
vulnerability of people receiving assistance. Photographs, videos, and other personal
materials are used with respect for human dignity and in accordance with established
requirements concerning informed consent and personal data protection.

8. Equal and Safe Access to Assistance

The Foundation seeks to ensure safe and non-discriminatory access to its programmes
and services.
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When planning assistance, we take into account the barriers that may be faced by
older people, persons with disabilities, internally displaced persons, families with
children, and others experiencing vulnerable circumstances.

No person shall be required to provide payment, services, gifts, or any other form of
benefit in exchange for humanitarian assistance.

9. Accountability to People and Communities

The Foundation recognises the people and communities we support as active
participants in humanitarian response, rather than merely recipients of assistance.

We seek to provide accessible information about our programmes, eligibility and
selection criteria, and available feedback and complaints mechanisms.

People have the right to ask questions, provide suggestions, raise concerns, and
submit complaints without fear of negative consequences or losing their eligibility for
assistance.

Feedback received is used to improve programmes and strengthen the quality of
humanitarian assistance.

10. Coordination and Responsible Partnership

The Foundation recognises that effective humanitarian response requires coordination
and cooperation.

We engage with humanitarian coordination mechanisms, public authorities, Ukrainian
and international organisations, donors, and other partners to exchange information,
identify needs, prevent duplication, and ensure the effective use of resources.

At the same time, such cooperation must not conflict with humanitarian principles or
compromise the Foundation’s independence in making decisions regarding the
provision of assistance.
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11. Commitment to Humanitarian Principles

Compliance with humanitarian principles is the responsibility of employees,
volunteers, and other individuals representing the Foundation or involved in the
implementation of its programmes.

Humanitarian principles are applied throughout all stages of our work — from needs
assessment and programme design to the selection of recipients, delivery of
assistance, monitoring, communications, and evaluation of results.

The Foundation is committed to continuously improving its approaches and internal
procedures to ensure that its humanitarian activities remain responsible, ethical,
safe, and people-centred.

Approved and signed by

—

Julia Pogrebna

Philipp Francké/'// A <
Eirr——

Victoria Didovets
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