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1. 3ATAJIBHI ITPUHIUIIN TA HIHHOCTI

1.1. brnaromiitna opranizamis bnaromiiinmii ¢ona «Panox BigpomkeHHs» (mam —
Opranizainis) 371HMCHIOE CBOIO JiSUTBHICTD BIAMOBIAHO A0 3aKOHOAABCTBA YKpaiHH,
MDKHapOJHUX TyMaHiTapHux npuHuuniB, Craryty Opranizanii, nporo Kopekcy
NOBEIIHKHU Ta 1HIIMX BHYTPIIIHIX HOPMAaTUBHUX JTOKYMEHTIB.

1.2. Hisnenicte Opranizauii crnpsiMoBaHa Ha HaJaHHS TyMaHITapHOI JONOMOTH
oco0aM, fKI MOCTpaXJalu BHACIIIOK 30poiHMX KOH(DIIKTIB (30poifHOI arpecii),
KaTtacTpo 1 HEIIACHUX BUMAJKIB, 5Kl NepeOyBalOTh Yy CKIAIHUX >KUTTEBHX
o0cTaBMHAaX TOIIO, a TAaKOX Ha peajizalliio mporpaMm y cepax OXOpPOHU 30pPOB'A,
MICUXOCOIIaTbHOI MIATPUMKH, COLIATILHOTO 3aXKUCTY Ta 1HIIMX HANPsIMiB, BU3HAUEHUX
CTaTyTHOIO AisbHICTIO OpraHizarii.

1.3. Opranizaris 3abe3nedye 3MIMCHEHHS CBO€I TISJIBHOCTI Ha 3acajiax 3aKOHHOCTI,
100POYECHOCTI, TTPO30POCTI, MIA3BITHOCTI, MPOdECiitHOT €TUKM Ta MOBaru J0 Mpas i
cBOOOT JIFOTUHH.

1.4. IlpamiBHuKK Ta iHII OCOOHM, AKi Mif0Th Bix iMmeHi Opranizarii, 3000B's3aH1
JOTpUMYyBATHCS BHUMOT 11,0TO KoOjekCcy TOBEmIHKH, disITH JOOPOCOBICHO,
HEeynepempkeHo, mnpodeciiiHo Ta B Hallkpammx 1HTepecax Opranizami 1 ii
oenediriapis.

1.5. Opranizauist 311ACHIOE CBOIO AISUIBHICTH 13 JTOTPUMAHHSIM OCHOBOIIOJIOKHHUX
FYMaHITAPHUX MPUHLMUIIB: TYMaHHOCTI, HEYNepeKEHOCTI, HEUTPaJbHOCTI Ta
HE3aJIe)KHOCTI.

1.6. Y misuibHOCTI Opranizaiiii He JOMyCKarThCs Oyab-saki popMu AUCKpUMIiHAII 3a
O3HaKaMW pacH, KOJbOpY IIKIpH, CTaTi, BiKy, 1HBaJIiJIHOCTi, HAI[IOHAJHLHOTO YU
€THIYHOTO TIOXOJKEHHS, TPOMAJISTHCTBA, MOBH, PEIIrii, MOJITHYHUX ab0 I1HIIMX
NEPEeKOHaHb, CEKCYallbHOI Opi€HTAIlli, TeHIEePHOI 1IEHTUYHOCTI, CIMEHHOTO CTaHy,
CTaHy 37I0pOB'A, COIIAJILHOTO TMOXOPKCHHSI YU Oylb-sIKUMU 1HITUMHU O3HAKaMH, 110
OXOPOHSIFOTHCSI 3aKOHOJITABCTBOM.

1.7. Opranizamis  3a0e3nedye piBHE CTaBJICHHsS, pPIBHI MOXJIMBOCTI Ta
HEAUCKPUMIHALIMHWKA TIAXIT 10 MpaliBHUKIB, BOJIOHTEPIB, TAPTHEPIB, OCHEDiITIapiB
Ta IHIIKUX 0C10, K1 B3aEMOJIIIOThH 3 OpraHizali€ro.

1.8. Opranizaiiis 3a0e3nedye 1HKIIO3MBHE pOOOYE CEPEIOBUINE, BKUBAE 3aXO/IIB
II0JI0 CTBOpPEHHs 0e30ap'epHOTO JOCTYyIy Ta 3anodirae Oyab-sIKUM MpOsiBaM
JUCKpPUMIHALIII, YTUCKIB, OYJIHTY, MOOIHTY, CEKCyaJIbHHUX JIOMaraHb, CEKCyaJIbHOI
eKcIuTyararii, HaCuJIbCTBa 200 1HIKMX (POPM HENPUUHITHOT OBEAIHKH.

1.9. ToBimomiIeHHS TIPO MOYKJIMBI MOPYIICHHS MIPUHIIUITIB PIBHOCTI, HEAUCKPUMIHAITIT
a6o BuMor 1poro Komekcy MOBEMIHKM MiJUISTalOTh OOOB'SI3KOBOMY  PO3IVISIAY
BIJIMOB1IHO JI0 BHYTPIIIHIX Tiponeayp Opranizaiii.

2. KOH®IAEHIIMHICTD TA 3AXUCT NEPCOHAJIBHUX JAHUX
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2.1. Opranizaiis 3abe3nedye 3aXUCT MNEPCOHAIBHUX JIAaHUX Ta KOH(IAEHIIHHOT
iH(opMarii BIAMOBIAHO JO 3aKOHOJABCTBA YKpaiHM, MDKHAPOJHMX CTaHIAPTIB 1
BHYTPIIIHIX HOPMAaTUBHUX JOKYMEHTIB.
2.2. 306ip, oOpoOka, BHKOPUCTaHHs, 30epiraHHs, TMepefgada Ta 3HUIICHHSA
NEPCOHATBHUX JaHUX 3IHCHIOIOTHCS BUKIIOYHO HA 3aKOHHUX ITiJICTaBaX, Y Mexkax
BHU3HAYEHOT METH Ta B 00Cs31, HEOOXITHOMY JUIsi BUKOHAHHSI CTAaTyTHOI AISUTBHOCTI
Opranizartii.
2.3. Jloctyn 10 mepcoHaNIbHUX AAaHUX HAJAETHCS JIMIIE YIIOBHOBAXEHUM 0co0aM y
MeXKax X MOCaJOBUX MTOBHOBAXKEHb Ta CIIYKO0BOi HEOOX1THOCTI.
2.4, Opranizaiiis 3a0e3neuye BOPOBAKEHHSI OpraHi3alliiHUX 1 TEXHIYHUX 3aXOJiB,
CIPSIMOBAaHUX Ha 3aXHCT IMEPCOHAIBHMX JaHUX BiJ HECAHKIIIOHOBAHOTO JOCTYIY,
BTpaTH, PO3TOJIOIIECHHS, 3MIHU, TMIOMIKOMKEHHSI a0o0 1HIIOTO HEMPaBOMIPHOIO
BUKOPHUCTAHHS.
2.5. IlparmiBHUKY Ta 1HIII 0COOH, SIKI OTPUMAJIH JIOCTYII J0 MEPCOHATBHUX JJAHUX a00
KoHbiIeHIitHOT 1HdOopMaIlli y 3B'SI3Ky 3 BUKOHAHHSIM CBOiX OOOB'S3KiB, 3000B's3aHi
3a0e3neuyBaTy X KOH(IACHIINHHICT, Ta HE PO3TOJIONIYBAaTH Taky iHdopMaliio 0e3
3aKOHHMX ITiICTaB a00 BIJMTOBITHOTO JIO3BOJTY.
2.6. TlopymieHHsT BUMOT MIOA0 3aXHCTy TMEPCOHAIBHUX JaHUX Ta KOH(iAEeHIIHOT
iH(MOopMarii TITHE 3a COOO0I0 BIAMOBINANBHICTh, BU3HAYEHY 3aKOHOIABCTBOM YKpaiHU
Ta BHYTPIIITHIMI HOPMaTUBHUMU JOKyMeHTamMu OpraHizaiii.

3. BAKOPUCTAHHS IHOOPMAIIII

3.1. 306ip, o0OpoOka, BHUKOpPHCTaHHS Ta 30€epiraHHs TMEPCOHATBHUX JAaHUX
3MIACHIOIOTHCSA BHKJIIOYHO 3 METOIO peaizalnii craryTHoi misutbHOCTI Opranizarii,
BUKOHAHHS TYMaHITApHUX MPOrpaM Ta BIAMOBIIHO 10 BUMOT 3aKOHOJIAaBCTBA YKpaiHH,
MI)KHApOJHUX CTAHJIAPTIB 1 BHYTPIIIHIX HOPMAaTUBHUX JOKYMEHTIB.

3.2. [lpauiBHUKHM, BOJOHTEPU Ta 1HIII OCOOM, SIKI MAIOTh JOCTYI JI0 NEPCOHAIBHUX
naHux abo  koHdimeHmitHOT  iHGopMarllii, 3000B'si3aH1 3a0e3medyBaTH  iX
KOH(1ACHI[IHHICTh, BUKOPUCTOBYBAaTH TaKy I1H(QOpMAaIil0 BUKIIOYHO B MEXKax CBOIX
OCAJ0BUX MOBHOBAKEHb Ta HE JOMYCKATH ii HEMPABOMIPHOTO BUKOPHUCTaHHS abo
PO3TOJIONIEHHS.

3.3. Ilepenava nepcoHaqbHUX JaHUX a00 KOH]IAEHIIIHHOT 1HGOpMAaIlii TpeTiM ocodam
3MIACHIOETHCS BUKIIOYHO 3a HAsABHOCTI 3aKOHHMX TIJCTaB, 3TOAM CyO'ekTa
NEPCOHANBHUX JaHuX (y BUIAJKAX, MepeadadyeHnX 3aKOHOJAaBCTBOM) a00 BIAMOBITHO
710 MDKHAPOJAHUX JOTOBOPIB UM BUMOT JOHOPIB, SIKIIO Taka Mepeada He CYyNepeunTh
3aKOHOJIABCTBY YKpaiHMU.

3.4. Vci omeparii, moB's3aHi 3 00poOKOIO Ta mepenadeio MEPCOHATBHUX [aHUX,
3IIACHIOIOTHCS 13 3aCTOCYBAaHHSAM OPTaHI3allifHUX 1 TEXHIYHUX 3aXO0/(1B, CIPAMOBAHUX
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Ha  3a0e3meueHHs  1X  [UNCHOCTI, KOHQIICHIIIMHOCTI Ta  3aXHCTy  BiJ
HECaHKI[IOHOBAHOTO JOCTYITY.

4. HABYAHHSA TA HIABUIINEHHA OBI3HAHOCTI

4.1. Opranizaiis 3a0e3nedye MpPOBEACHHS OOOB'SI3KOBOTO HaBYAHHS MPAIIBHUKIB 1
BOJIOHTEPIB 100 BUMOT KoJekcy MoBEeAIHKH, TyMaHITapHUX MPUHIUIIB, €TUYHHX
CTaHJapTIB, MOJITUK 3aXUCTY, 3aM00iraHHsl KOPYMIlli, KOH(IIKTY 1HTEPECIB, 3aXUCTY
NEPCOHAIILHUX JIAHUX Ta 1HIIMX BHYTPIIIHIX HOPMATUBHUX JJOKYMEHTIB.

4.2. KoxeH HOBONPUWHATUN MpaLlIBHUK 70 TI0Y4aTKy BHUKOHAHHS CBOIX
(GyHKIIOHAIBPHUX OOOB'SI3KIB  3000B'sI3aHMII MPOWTH TNEPBUHHE O3HAHOMIICHHS 3
Konmekcom moBemiHKM Ta IHIIMMH BHYTPIIIHIMU moiiTukamu Opranizaiii. daxr
03HAMOMJICHHS ITIITBEP/KYETHCSA OCOOMCTUM IIIMMUCOM B BIJOMOCTSIX O3HAHOMIICHHS
3 MOJIITUKAMHU.

4.3. TloBropHe HaB4YaHHS (aKTyaji3ailis 3HaHb) MO0 BUMOT KomeKkcy MoBeIiHKH Ta
MOB'SI3aHUX BHYTPINIHIX TOJITHK MPOBOAUTHCS HE PIAIIE OJHOTO paly Ha IICTh
MmicsuiB. [IpoBeneHHst HaBYaHHS MiIsITa€ 00OB'SI3KOBOMY JTOKYMEHTYBAHHIO.

4.4. YV pa3i BHeceHHs 3MiH 10 Koxekcy mnoBemiHKM a0o0 I1HIIMX BHYTPILIHIX
HOPMAaTUBHUX JOKyMeHTIB Opranizauis 3a0e3neuye MPOBEACHHS I03aIUIaHOBOIO
03HAaHOMJICHHS MPALIBHUKIB 3 BIAMNOBIAHUMH 3MIHAMH Y HAUMEHII1 CTPOKH.

4.5. KoHTpoib 3a CBOEYAaCHUM TIPOBEJEHHSM HaBUaHHS, BEACHHSIM OOJIKY Ta
30epiraHHs M MIATBEPJHUX JOKYMEHTIB TOKJIA/a€ThCd HA YHNOBHOBAXEHY 0CO0Y,
BU3HAUYCHUH kepiBHUKOM OpraHizariii.

5. BIJHOCHUHMH 3 TJOHOPAMUA

5.1. 3arajbHi NpUHIUIK cHiBIpaNi

5.1.1. B3aemoBigHocunu Oprasizauii 3 JOHOpaMHU IPYHTYIOThCS Ha MPUHLHUIAX
3aKOHHOCTI, JOOpPOYECHOCTI, MPO30pPOCTi, MiA3BITHOCTI, B3aEMHOI IOBaru Ta
napTHEPCTBA.

5.1.2. Opranizaiiisi 3a6e3reduye CBO€YACHY, JOCTOBIPHY Ta TMOBHY KOMYHIKAIlIIO 3
JIOHOpaMH BIJAMOBIHO 0 YMOB YKJIAJIEHUX JOTOBOPIB, TPAHTOBUX YTOJ Ta BHUMOT
YUHHOTO 3aKOHO/IABCTBA.

5.1.3. Opranizaifis JOTPUMYETHCS BUMOT, TOJITUK 1 TPOIEAYP JOHOPIB Yy MeXax
MPUIHATHX JOTOBIPHUX 3000B'sI3aHb 32 YMOBH, 110 Taki BUMOTH HE Cymepedarb
3aKOHOAABCTBY YKpaiHM Ta BHYTPIUIHIM HOPMAaTUBHUM JOKyMeHTaM OpraHizarii.

5.2. ETnuHi 3acaau B3aeMoail

5.2.1. Yci B3aeMOBIIHOCUHHU 3 JIOHOpPAMU 3A1MCHIOIOTHCS Ha 3acajax mnpodeciiHoi
€THKH, JI0OOPOCOBICHOCTI, B3a€EMHOI ITOBarv, HEJUCKPUMIHALII Ta TOTPUMaHHS HOPM
JIIJIOBOT MOBEIIHKH.
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5.2.2. Hapanns iadopmartiii JoHOpaM 3A1MCHIOETHCS Y TTOBHOMY 00CS31, TOCTOBIPHO
Ta y CTPOKH, BU3HAYCHI YMOBaMU CITIBITpaIll.
5.2.3. CoipHi nuTaHHS, [0 BUHUKAIOTh Y MPOIEC] CIIBIpAIll, BUPIIIYIOTHCS IUIIXOM
NIEPEroBOPIB, KOHCYJIBTAIM a00 B 1HIIOMY MOPSAKY, BU3HAYEHOMY JIOTOBIpHUMU
3000B'I3aHHSIMU Ta 3aKOHOJJABCTBOM.

5.3. Po3BuTOK mapTHepcTBA

5.3.1. Opranizanisa 3a0e3neuye KOHCTPYKTHUBHY B3a€MOJIII0 3 JIOHOpaMU 3 METOHO
HiABUIIEHHS €(DEKTUBHOCTI peani3allli FyMaHiTapHUX IPOrpaM Ta MPOEKTIB.

5.3.2. Opranizariis cripysi€ BOPOBaPKCHHIO KPAIIUX MPAKTHK, IHHOBAIIMHUX TT1IX0/11B
Ta 00MiHY TTpodeCIHUM JOCBIIOM y MeXaX MapTHEPCHKOI CHiBIIpalli.

5.3.3. Opranizamis 3a0e3neuye 3alydeHHs JOHOPIB 10 TPOIECIB IJIaHYBaHHS,
MOHITOPUHTY Ta OIIHKH peaii3ailii MPOEKTIB y BUIAJIKAX, Mepea0adyeHuX yMOBaMHU
CITIBIIpAIi.

6. MEXAHI3MMU ITOBITOMJIEHHSA TA PO3IJIAAY HIOPYHIEHD

6.1. ITopsiiok NogaHHA MOBIIOMJIEHD

6.1.1. IlpamiBauku, OeHedimiapu, mMapTHEPHU Ta 1HII 3alHTEPECOBaHI 0COOM MAalOTh
IpaBO TOBLAOMIISTH Tpo (akTuyHi abo MOXIMBI TopymieHHs BuMor Kopekcy
MIOBE/IIHKH.

6.1.2. IloBimOMJEHHS MOXYTh CTOCYBaTHCS BHUIAAKIB AMCKPUMIHAILIL, KOPYIIIii,
KOH(IIKTY 1HTEepeciB, OyliHTY. MOOIHTY, CEKCyaJIbHOI eKCIUTyaraiii Ta HacHJIbCTBA,
MOPYILIEHHS] KOH(P1EHIIMHOCTI, IIaXpaiCcTBa, 3JJ0OBKUBAHHS CIIy’KOOBUM CTaHOBHIIIEM
a00 IHIIUX MOPYLIEHb BHYTPIIIHIX HOPMAaTUBHUX JOKYMEHTIB.

6.1.3. TloBimOMJIEHHS MOXYTh IOJIABaTUCS y MHCbMOBIM, YCHIM a00 €JIEeKTpOHHIN
dbopmi uepe3 BuszHaueHi OpraHizali€l0 KaHaiu mnoBigomsieHHs.  Opranizaris
3a0e3reuye JOCTYMHI, 3aXUIIEH] Ta 3pY4YHI CIIOCOOM MOJaHHS 1H(OpMAIIil 00
MOPYIICHHS KOJIEKCY MOBEIIHKHU.

Kanaiu noBiioM/IeHHS PO MOPYILIEHHS:

e EjekTpoHHa momra
CnemianbHa anpeca s KOH(MIICHIIIHHUX Ta aHOHIMHHMX 3BEPHCHb:
complaints@newdawn.org.ua
Takok MOXKe BUKOPUCTOBYBATHCS OHJIaH-(opMa (32 HasIBHOCTI).

o Teuaedon noBipu
+38 (099) 635-08-10 — rapsiya miHis A1 yCHUX 3BEPHEHD.

e IIucbMOBi 3BepHEHHS
[Tomanus 4depe3 odimiiiny anpecy PoHay y 3amedaraHOMY KOHBEPTI 3
nomiTkoro «KoHdiaeH 11#iH0» a00 yepe3 CKPUHBKY Il aHOHIMHUX CKapr.
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o OcoOucrte 3BepHEHHS
Jlo KepiBHHMKa MiAPO3IUTY, MEHEIKEpa TMPOEKTY, KEPIBHUIITBA
Opranizarii a6o wieHiB HarsmoBoi paam.

6.1.4. VYci noBiIOMJIEHHS MIJUISATAIOTh PEECTpallii, KOHPIACHIIHHOMY pO3IVISAy Ta
nepeBipil BIANOBIAHO 1O BCTAHOBIEHUX BHYTPIIIHIX MPOLIETYP.

6.2. Po3misig moBiioMJIeHb PO MOPYIIEHHS KOAEKCY MOBEIIHKHU

6.2.1. Po3msig moBigOMIIEHD 3MIIHCHIOETHCST YIIOBHOBAKEHOIO 0C0000 200 KOMICI€I0,
PU3HAYCHOI0 HaKa30M KepiBHUKa Opranizaiiii.

6.2.2. Ilim d4Wac po3miALy TOBIIOMIIEHb  3a0€3MEYYIOThCS  00'€KTHUBHICTD,
HEYIIePEeIKEeHICTh, KOH(IIEHIIHHICTD Ta JOTPUMAHHS MPaB yCiX YYACHUKIB PO3IIISTY.
6.2.3. 3a pe3ynpTaramMu po3IVISAY MPUIAMAETbCd MOTHUBOBAHE PIIICHHS 00
3aCTOCYBaHHS BIJIIIOBITHUX 3aXO0/I1B pearyBaHHS.

6.3. Kareropii nopyumeHn Ta 3axoau pearyBaHHs

6.3.1 3anexxHo Bif XapakTepy Ta CTYNEHs TSHKKOCTI MOPYIIECHHS MOIUISIFOTHCS Ha
HEe3HauHi, CyTT€EB1 Ta TpyoOi.

6.3.2. Jlo ocib, saxi pomyctwiu mnopymieHHs Komekcy mOBEHIHKH, MOXYTh
3aCTOCOBYBATUCS TaKl 3aXOAM pearyBaHHS:

yCHE 3ayBa)KE€HHS;

MUCHEMOBE TIOTIEPEIKCHHS;

JoTaHa;

THMYacOBE BiJICTOPOHEHHSI BiJl BAKOHAHHS 00OB'SI3KIB;

NPUIMHEHHS TPYI0BUX a00 ITUBLTILHO-TIPABOBHUX BiJIHOCHH;

nepenaya MarepiaiiB A0 KOMIIETEHTHUX JIep)KaBHUX OpraHiB y
BUIIAJIKaX, Mepe0ayYeHuX 3aKOHOAABCTBOM YKpPATHHU.

6.4. KonTposnb Ta anasii3

6.4.1. Oprani3zaiisg 311HCHIOE IEPIOAMYHMIN aHaI3 1H(OpMaIlii, BHeceHoi 10 Peectpy
MOpYyIIeHb, 3 METOI BHUSBIECHHS CHUCTEMHUX PHU3HMKIB Ta TMOBTOPHUX BHIAJKIB
MOPYIICHbD.

6.4.2. 3a pe3ynpraTaMd  aHaAMI3y PpO3pPOONISAIOTECA Ta  BIPOBAKYIOTHCS
npodTaKTHUYHI, OpraHi3alliiHl Ta HAaBYAJIbHI 3aXOId, CIPSMOBaHI Ha 3aroOiraHHS
MMOBTOPHUM TTOPYIICHHSIM.

6.5. 3axucr 0ci0d, AKi MOBIAOMJISAAIIOTHL PO NOPYLIEHHS

6.5.1. Ocobu, siki JOOPOCOBICHO TTOBIIOMUJIM IIPO MOXKJIMBE MOPYIICHHS, MiISTal0Th
3aXHCTy Bia Oymab-skux ¢GopM mepeciigyBaHHS, NUCKPUMIHAIlT, THCKYy a00 IHIIHUX
HETaTUBHUX HACIIIIKIB.
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6.5.2. Opranizaiisa 3a6esneuye KoHGIISHIINHICT 1HGOpMaIlli Mpo 0co0y 3asiBHUKA,
3a BUHATKOM BHITAJIKiB, TEpe10ad4eHIX 3aKOHOAABCTBOM.

6.6. 3axonu pearyBaHHs

6.6.1. Y pasi nigTBepmxkeHHs dakty nopyiieHHss Opranizaiiisi 3aCTOCOBY€E BIJIIOBIIHI
KOPUTYBaJIbHI, JUCUMIUIIHAPHI, AaJMIHICTpAaTMBHI a00 IHIII 3aXOIM pearyBaHHs
BIJIMTOBIJTHO J10 3aKOHOAABCTBA YKpAiHU Ta BHYTPIIIHIX HOPMAaTUBHUX JOKYMEHTIB.
6.6.2. Opranizaiisi 3A1ICHIOE KOHTPOJb 32 BUKOHAHHSAM MPUUHATUX pILIEHb,
YCYHEHHSIM TPUYUH 1 YMOB, IO CHPHUSIN BUHUKHEHHIO TIOPYIIEHHS, Ta BIPOBAIKYE
podiIaKTUYHI 3aX0AH JJI HEIONYIICHHS aHAJIOTTYHUX BUIIAJIKIB Y MaHOyTHHOMY

7. MOHITOPUHI' YCYHEHHA BUSABJIEHUX ITOPYIHIEHD

7.1. Opranizaiiss 3a0e3neyye CBO€YaCHE BUSBIEHHS, PEECTpaIlilo, po3IIsa Ta
YCYHEHHS MMOPYIIEHb BUMOT Ihoro Komekcy moBemiHKY.

7.2. KoxHuil mpaiiBHUK a0o0 1HIIA 0co0a, sKa BUKOHYE IisJIBHICTh BiJ 1MeEHI
Opranizariii, 3000B's13aHa HEBIJKJIAIHO MOBIJJOMUTH 0O€3M0CEPETHHOTO KEpiBHUKA 200
YIOBHOBA)XXEHY 0COO0y Mpo Oy/b-siKe BiJOME YM WMOBIpHE MOPYIICHHS BUMOT IIHOTO
Konekcy nmoBemiHKy.

7.3. Yci TOBIIOMIIEHHS PO TOPYIICHHS MiAJATalOTh OOOB'SA3KOBIM peecTpariii,
00'€KTUBHOMY Ta HEYNEPEHKCHOMY PpO3IISALY BIAMOBIAHO 1O BCTAaHOBJICHHX
BHYTPIIIHIX TTPOIIETYP.

7.4. 3a pesynapraraMu po3nsiny noBigomiieHHs OpraHizaiis OpuiMae pilieHHs 010
3aCTOCYBaHHSI HEOOXIIHUX KOPUTYBAJIbHUX, TUCLMILIIHAPHUX, aIMIHICTPAaTUBHHUX a00
IHIIIMX 3aXO0JlIB BIAMOBIIHO JI0 3aKOHOJIABCTBA YKPAiHU Ta BHYTPIIIHIX HOPMATUBHUX
JIOKYMEHTIB.

7.5. Opranizaiisi 301HCHIOE KOHTPOJIb 3a BHUKOHAHHSM NPUUHATHX pIlIEHb 100
YCYHCHHS TIOPYIIICHb, iX MPUYUH Ta YMOB, IO CHPHSUTM iX BUHUKHCHHIO, a TaKOX
BIIPOBAJIKYE 3aXO0/IU, CIIPSIMOBAH1 Ha HEIOMYIIIEHHS TOBTOPHUX BUIIAJIKIB.

7.6. Ocobwu, K1 TOOPOCOBICHO IMOBIJIOMUJIN MPO MOXKJIMBE MOPYIISHHS, MiISATal0Th
3aXUCTy Big Oyab-fkux (opM TmepeciiayBaHHS, AUCKpUMIHAID abo 1HIIMX
HETAaTUBHHUX HACJIAKIB, IOB'I3aHUX 13 ITOJAHHIM TAKOT'O IIOB1JOMJICHHS.

8. KOMYHIKALIA

8.1. lTomupennss Konexkcy noBeaiHku

8.1.1. Opranizamisg 3a0e3neuye AOCTYNMHICT, Kojmekcy TMOBEIIHKHA Ui BCIX
IpaIiBHUKIB Ta IHIINUX OC10, AKi 3A1HCHIOIOTH MIsUTBHICTD Bl iMeH1 OpraHizaiiii.
8.1.2. IlpaniBauku 3000B's13aH1 o3HalomuTHca 3 Kogekcom MOBEIIHKH 0 TTOYATKY
BUKOHaHHS  CBOiX  (YyHKIIOHAJTBHUX  000B's3kiB.  dakT  O3HaAllOMIIEHHSA
MiATBEPIKYETHCS BIAMOBIAHO 0 BHYTPIIHIX mporeayp Opranizarii.
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8.2. InpopmyBaHHsI Ta 3BIiTHICTH
8.2.1. Opranizaiis 3a6e3neuye cBoeyacHe 1HOOPMYBaHHS MPaliBHUKIB PO BHECEHHS
3MiH 10 Kojiekcy nmoBeiiHKH, IHITUX BHYTPIIIHIX HOPMATUBHUX JIOKYMEHTIB Ta BUMOT,
IO PETYJIIOI0TH iX JISIbHICTD
8.2.2. Indopmariis momo gorpuManHs BUMOr Komekcy moBeAiHKU, pe3yabTaTiB HOTro
BIIPOBQ/DKEHHS Ta IHIIUX THUTaHb, TMOB'SI3aHUX 13 3a0€3MEUEHHSM ETUIHUX
CTaHJapTiB, HaJaeTbCs KepiBHUITBY Opranizamii y MOPSIKY, BU3HAYCHOMY
BHYTPIIIHIMH NPOLEAYPAMHU.

8.3. B3aemonist Ta po3risii 3BePHEHD

8.3.1. Opranizamis 3a6e3neuye (YyHKIIOHYBAaHHA MEXaHI3MIB  BHYTPIIIHLOT
KOMYHIKAIIi1, 110 CIPHUSIOTh CBOEYACHOMY OOMIHY 1H(pOpPMAIII€I0 MO0 3aCTOCYBaHHS
Konekcy nmoBemiHKY.

8.3.2. Ilpomo3swmiii, 3ayBa’keHHsS Ta TMOBIIOMJICHHS MIOAO0 3acTtocyBaHHsS Komekcy
MOBEMIHKM TIJIATal0Th PEECTPAIlii, PO3MISAY Ta OIPAIIOBAaHHIO BIAMOBIIHO 0
BHYTpilIHIX mpoueayp Opranizanii.

8.4. BinnosinaabHicTh 32 MOPYLICHHS

8.4.1. 3a nmopymeHHs: Bumor Kojiekcy moBeIIHKY JI0 MPAIiBHUKIB Ta 1HIIMX 0Ci0, K1
3MIMCHIOIOTH JIsUTbHICTB B iMeHi Opraxizailii, 3aCTOCOBYIOThCS 3aXO/Id pearyBaHHs
BIJIMOBIHO JI0 3aKOHOAABCTBA YKpaiHM Ta BHYTPINIHIX HOPMATUBHHX JOKYMCHTIB
Opranizartii.

8.4.2. Tlopsaok po3misigy TOpYIIeHb, NPOBEICHHS CIYKOOBHX TMEPEBIPOK Ta
3aCTOCYBaHHS JUCIUIUTIHAPHUX 3aXO0J[IB BUSHAYAETHCS BHYTPIINIHIMA HOPMATUBHUMU
nokymentamu Opranizarii.

9. JOTPUMAHHSI KOJEKCY MNOBEIIHKU TA HACIIIKA HOIO
HOPYHIEHHSA

9.1. 3arajabHi MoJ0KeHHS

9.1.1. JHorpumanus Bumor Komekcy TOBemiHKM € OOOB'SI3KOBUM ISl BCIX
MPAIliBHUKIB, WIECHIB KEPIBHUX OpPraHiB Ta 1HIIHUX OCIO0, SKi 3MIMCHIOIOTH MisUTbHICTH
B1J1 iMeH1 Opranizariii.

9.1.2. Tlopymiennss Bumor Kopekcy MNOBEmIHKM TATHE 3a COOOK 3aCTOCYBaHHS
JTUCUUIUTIHAPHUX, AJMIHICTPAaTUBHUX a00 IHIIMX 3aXOJIB BIUIMBY BIAMOBIAHO [0
3aKOHOJIaBCTBA YKpPAiHU Ta BHYTPILIHIX HOPMATUBHUX JTOKyMEHTIB Opranizaii.

10. 30BOB'SI3AHHSI OPTAHI3AIIIT

10.1. Opranizamiss 3a0e3neyye JOTPUMAHHS BUMOI 3aKOHOAABCTBA YKpaiHW,
MDKHApOAHUX TYMaHITAPHUX MPUHLMIMIB, LbOro Koaekcy MNOBEOIHKM Ta I1HIIUX
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10.1.  Opramizamis 3aGesmedye JOTpHMaHHA BUMOT 3aKOHOAABCTBA YKpaiHu,
MDKHAPOIHUX TYMaHIiTAPHAX MPUHUMINB, 1bOoro KomeKkcy NOBENIHKM Ta IHINWX
BHYTPIIIHIX HOPMATUBHUX JOKYMEHTIB.

10.2. Opranisanis 3abesneaye mobpodecHe, epeKTUBHE Ta LiTbOBE BHKOPHCTAHHS
(biHaHCOBHUX, MaTepiaNbHUX i TyMaHITAPHUX PECYPCIB.

10.3. Opranisauis BxuBae 3ax0fiB mogo 3amobiranHs KoH(IIKTY iHTepeciB,
KOPYIIIii, MWaxpaicTBy, cexcyanpHill eKCIuTyaranii, HACHILCTBY, TODTIBII TIOXBMH,
JUCKpUMIHAILi1, OyniHTY Ta iHIMM (hopMaM HENPUIHATHOT OBE/IHKH.

10.4. Opranizamnis 3a0e3mneyye BiIKPUTICTh, MPO30PICTH Ta MiA3BITHICTH CBOET
TISUTBHOCTI BIiAMOBIZHO IO BUMOT 3aKOHOIABCTBA Vkpainu Ta yMOB CIiBHpari 3
JIOHOPaMH.,

11. 3AKJIFOYHI ITOJIOXKEHH S

11.1. TomiTrka HabUpae YIUHHOCTI 3 MOMEHTY ii 3aTBEPIKEHHS .

11.2. TlomiTvka TepernagacTbcs HE pigure OXHOrO pasy Ha OmMH pik abo 3a
noTpe0oro.

11.3  Kontpons 3a BukOHaHHAM wLiei [TOMITHKM TOKIAHAETHCS Ha BIZTIOBiATbHY
0co0y.

11.4. Tlonitnka € 060B'I3K0BOIO IJIs1 BUKOHAHHS BCiMa IIPAlliBHUKAMH, BOIOHTEPAMH,
KOHCYNIbTaHTaMU Ta napTHepamu Opramizarii.
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1. GENERAL PRINCIPLES AND VALUES

1.1. The charitable organization Charitable Foundation"New Dawn" (hereinafter
referred to as the "Organization") conducts its activities in accordance with the
legislation of Ukraine, international humanitarian principles, the Organization’s
Charter, this Code of Conduct, and other internal regulatory documents.

1.2. The Organization’s activities are aimed at providing humanitarian aid to
individuals affected by armed conflicts (armed aggression), disasters, and accidents,
as well as those facing difficult life circumstances, and at implementing programs in
the areas of healthcare, psychosocial support, social protection, and other fields
defined by the Organization’s statutory activities.

1.3. The Organization conducts its activities based on the principles of legality,
integrity, transparency, accountability, professional ethics, and respect for human
rights and freedoms.

1.4. Employees and other persons acting on behalf of the Organization are required to
adhere to the requirements of this Code of Conduct and to act in good faith,
impartially, professionally, and in the best interests of the Organization and its
beneficiaries.

1.5. The Organization conducts its activities in adherence to the fundamental
humanitarian principles: humanity, impartiality, neutrality, and independence.

1.6. The Organization’s activities shall be free from any form of discrimination based
on race, skin color, sex, age, disability, national or ethnic origin, citizenship,
language, religion, political or other beliefs, sexual orientation, gender identity,
marital status, health status, social origin, or any other grounds protected by law.

1.7. The Organization ensures equal treatment, equal opportunities, and a
non-discriminatory approach towards employees, volunteers, partners, beneficiaries,
and other persons interacting with the Organization.

1.8. The Organization ensures an inclusive work environment, takes measures to
create barrier-free access, and prevents any instances of discrimination, harassment,
bullying, mobbing, sexual harassment, sexual exploitation, violence, or other forms
of unacceptable behavior.

1.9. Reports regarding possible violations of the principles of equality and
non-discrimination or the requirements of this Code of Conduct are subject to
mandatory review in accordance with the Organization's internal procedures.
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2. CONFIDENTIALITY AND PERSONAL DATA PROTECTION

2.1. The Organization ensures the protection of personal data and confidential
information in accordance with the legislation of Ukraine, international standards,
and internal regulatory documents.

2.2. The collection, processing, use, storage, transfer, and destruction of personal data
are carried out exclusively on lawful grounds, within the scope of the defined
purpose, and to the extent necessary for the performance of the Organization’s
statutory activities.

2.3. Access to personal data is granted only to authorized persons within the scope of
their official duties and based on operational necessity.

2.4. The Organization ensures the implementation of organizational and technical
measures aimed at protecting personal data against unauthorized access, loss,
disclosure, alteration, damage, or other unlawful use.

2.5. Employees and other persons who have gained access to personal data or
confidential information in connection with the performance of their duties are
required to ensure the confidentiality thereof and not to disclose such information
without legal grounds or appropriate authorization.

2.6. Violation of the requirements regarding the protection of personal data and
confidential information entails liability as prescribed by the legislation of Ukraine
and the Organization's internal regulatory documents.

3. USE OF INFORMATION

3.1. The collection, processing, use, and storage of personal data are carried out
exclusively for the purpose of conducting the Organization’s statutory activities and
implementing humanitarian programs, in accordance with the requirements of
Ukrainian legislation, international standards, and internal regulatory documents.

3.2. Employees, volunteers, and other persons with access to personal data or
confidential information are required to ensure the confidentiality of such data, use
the information solely within the scope of their official duties, and prevent its
unauthorized use or disclosure.

3.3. The transfer of personal data or confidential information to third parties is carried
out exclusively on lawful grounds, with the consent of the personal data subject (in
cases provided for by law), or in accordance with international treaties or donor
requirements, provided that such transfer does not contravene the legislation of
Ukraine.

3.4. All operations involving the processing and transfer of personal data are carried
out using organizational and technical measures designed to ensure their integrity,
confidentiality, and protection against unauthorized access.

Lesya Ukrainka Avenue B
; 35044 Odesa, Ukraine

«MEW JM'}"J\' Phane: 435-'.‘1-998-35-:‘.5 JSC CB "PRIVATBANK"

BNATOOIMHA OPTAHIZALIA newdawn.ua@gmail.com IBAN code
«BNATOQIMHWH $OHD «PAHOK BIDPOOXREHHA» JASS3052300000026007 004924564
Coda: 44713624 European Economic and Social Committee SWIFT: PBANUAZX
Registration number: 1005561020000060742 Maw Dawn - Ukrainian HUB Card numbar
Date of registration: 15.06.2022 Rue Belliard 93 5165 3351 0030 6451
B-1040 Brussels



ol . NEW DAWN
y. 50 5O PAHOK BIAPOZXEHHS
[

4. TRAINING AND AWARENESS-RAISING

4.1. The Organization ensures mandatory training for employees and volunteers
regarding the requirements of the Code of Conduct, humanitarian principles, ethical
standards, safeguarding policies, the prevention of corruption and conflicts of
interest, personal data protection, and other internal regulatory documents.

4.2. Every newly hired employee is required to undergo an initial orientation on the
Code of Conduct and other internal policies of the Organization before commencing
their duties. Acknowledgement of this orientation is confirmed by a personal
signature on the policy acknowledgement record.

4.3. Refresher training (updating knowledge) regarding the requirements of the Code
of Conduct and related internal policies shall be conducted at least once every six
months. Such training must be documented.

4.4. In the event of amendments to the Code of Conduct or other internal regulatory
documents, the Organization shall ensure that employees are familiarized with the
relevant changes as soon as possible.

4.5. Responsibility for ensuring the timely conduct of training, maintaining records,
and storing supporting documentation is assigned to an authorized person designated
by the head of the Organization.

5. RELATIONS WITH DONORS

5.1. General principles of cooperation

5.1.1. The Organization’s relationships with donors are based on the principles of
legality, integrity, transparency, accountability, mutual respect, and partnership.

5.1.2. The Organization ensures timely, accurate, and comprehensive communication
with donors in accordance with the terms of concluded contracts and grant
agreements, as well as the requirements of applicable legislation.

5.1.3. The Organization adheres to donors' requirements, policies, and procedures
within the scope of accepted contractual obligations, provided that such requirements
do not conflict with the legislation of Ukraine or the Organization’s internal
regulatory documents.

5.2. Ethical Principles of Interaction

5.2.1. All interactions with donors are conducted based on professional ethics,
integrity, mutual respect, non-discrimination, and adherence to standards of business
conduct.

5.2.2. Information is provided to donors fully, accurately, and within the timeframes
specified by the terms of cooperation.

5.2.3. Disputes arising during the course of cooperation are resolved through
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negotiations, consultations, or in another manner determined by contractual
obligations and applicable legislation.

5.3. Partnership Development

5.3.1. The organization ensures constructive engagement with donors to enhance the
effectiveness of humanitarian program and project implementation.

5.3.2. The organization facilitates the adoption of best practices and innovative
approaches, as well as the exchange of professional expertise, within the framework
of partnership cooperation.

5.3.3. The organization ensures donor involvement in project planning, monitoring,
and evaluation processes, as stipulated by the terms of cooperation.

6. MECHANISMS FOR REPORTING AND ADDRESSING VIOLATIONS

6.1. Procedure for submitting reports

6.1.1. Employees, beneficiaries, partners, and other interested parties have the right to
report actual or potential violations of the Code of Conduct.

6.1.2. Reports may concern instances of discrimination, corruption, conflicts of
interest, bullying, mobbing, sexual exploitation and abuse, breaches of
confidentiality, fraud, abuse of office, or other violations of internal regulations.

6.1.3. Reports may be submitted in writing, orally, or electronically through reporting
channels designated by the Organization. The Organization ensures accessible,
secure, and convenient methods for submitting information regarding violations of
the Code of Conduct.

Channels for reporting violations:

Email Dedicated address for confidential and anonymous reports:

complaints@newdawn.org.ua

An online form may also be used (if available).

Helpline +38 (099) 635-08-10 - hotline for verbal reports.

Written submissions

Submission via the Foundation’s official address in a sealed envelope marked
"Confidential" or via the anonymous complaints box.

Personal submission
To a department head, project manager, the Organization’s leadership, or
members of the Supervisory Board.

6.1.4. All reports are subject to registration, confidential review, and verification in
accordance with established internal procedures.
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6.2. Review of reports regarding violations of the Code of Conduct

6.2.1. Reports shall be reviewed by an authorized person or a committee appointed by
an order of the Head of the Organization.

6.2.2. The review process shall ensure objectivity, impartiality, and confidentiality, as
well as respect for the rights of all parties involved.

6.2.3. Based on the results of the review, a reasoned decision regarding the
application of appropriate response measures shall be made.

6.3. Categories of violations and response measures
6.3.1 Depending on their nature and severity, violations are classified as minor,
significant, or gross.
6.3.2. The following response measures may be applied to individuals who have
committed a violation of the Code of Conduct:

oral reprimand;

written warning;

reprimand;

temporary suspension from duties;

termination of employment or civil-law relations;

referral of materials to competent state authorities in cases provided for by the
legislation of Ukraine.

6.4. Monitoring and Analysis

6.4.1. The Organization periodically analyzes the information entered into the
Register of Violations to identify systemic risks and recurring instances of violations.
6.4.2. Based on the results of the analysis, preventive, organizational, and training
measures are developed and implemented to prevent the recurrence of violations.

6.5. Protection of persons reporting violations

6.5.1. Persons who report a possible violation in good faith are protected against any
form of harassment, discrimination, pressure, or other adverse consequences.

6.5.2. The Organization ensures the confidentiality of the whistleblower's identity,
except in cases provided for by law.

6.6. Response measures

6.6.1. Upon confirmation of a violation, the Organization applies appropriate
corrective, disciplinary, administrative, or other response measures in accordance
with the legislation of Ukraine and internal regulatory documents.

6.6.2. The Organization monitors the implementation of decisions taken and the
elimination of the causes and conditions that contributed to the violation, and
implements preventive measures to prevent similar incidents in the future.
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7. MONITORING THE REMEDIATION OF IDENTIFIED VIOLATIONS

7.1. The Organization ensures the timely identification, recording, review, and
remediation of violations of the requirements of this Code of Conduct.

7.2. Every employee or other person acting on behalf of the Organization is required
to promptly notify their immediate supervisor or an authorized person of any known
or suspected violation of the requirements of this Code of Conduct.

7.3. All reports of violations are subject to mandatory recording and to objective and
impartial review in accordance with established internal procedures.

7.4. Based on the review of the report, the Organization decides on the application of
necessary corrective, disciplinary, administrative, or other measures in accordance
with the legislation of Ukraine and internal regulatory documents.

7.5. The Organization monitors the implementation of decisions regarding the
remediation of violations and the addressing of their causes and contributing factors,
and implements measures to prevent recurrence.

7.6. Individuals who report a possible violation in good faith are protected against
any form of persecution, discrimination, or other adverse consequences related to the
submission of such a report.

8. COMMUNICATION

8.1. Dissemination of the Code of Conduct

8.1.1. The Organization ensures that the Code of Conduct is accessible to all
employees and other persons acting on behalf of the Organization.

8.1.2. Employees are required to familiarize themselves with the Code of Conduct
before commencing their duties. Familiarization is confirmed in accordance with the
Organization's internal procedures.

8.2. Information and Reporting

8.2.1. The Organization ensures that employees are timely informed of amendments
to the Code of Conduct, other internal regulatory documents, and requirements
governing their activities.

8.2.2. Information regarding compliance with the Code of Conduct, the results of its
implementation, and other matters related to upholding ethical standards is provided
to the Organization’s management in accordance with internal procedures.

8.3. Interaction and handling of inquiries
8.3.1. The Organization ensures the operation of internal communication mechanisms
that facilitate the timely exchange of information regarding the application of the
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Code of Conduct.

8.3.2. Proposals, comments, and notifications regarding the application of the Code of
Conduct are subject to registration, review, and processing in accordance with the
Organization’s internal procedures.

8.4. Liability for Violations

8.4.1. For violations of the requirements of the Code of Conduct, response measures
shall be applied to employees and other persons acting on behalf of the Organization
in accordance with the legislation of Ukraine and the Organization’s internal
regulatory documents.

8.4.2. The procedure for reviewing violations, conducting internal investigations, and
applying disciplinary measures is determined by the Organization’s internal
regulatory documents.

9. COMPLIANCE WITH THE CODE OF CONDUCT AND CONSEQUENCES
OF ITS VIOLATION

9.1. General Provisions

9.1.1. Compliance with the requirements of the Code of Conduct is mandatory for all
employees, members of governing bodies, and other persons acting on behalf of the
Organization.

9.1.2. Violation of the requirements of the Code of Conduct entails the application of
disciplinary, administrative, or other measures in accordance with the legislation of
Ukraine and the Organization's internal regulatory documents.

10. OBLIGATIONS OF THE ORGANIZATION

10.1. The Organization ensures compliance with the requirements of Ukrainian
legislation, international humanitarian principles, this Code of Conduct, and other
internal regulatory documents.

10.2. The Organization ensures the honest, effective, and purposeful use of financial,
material, and humanitarian resources.

10.3. The Organization takes measures to prevent conflicts of interest, corruption,
fraud, sexual exploitation, violence, human trafficking, discrimination, bullying, and
other forms of unacceptable behavior.

10.4. The Organization ensures the openness, transparency, and accountability of its
activities in accordance with the requirements of Ukrainian legislation and the terms
of cooperation with donors.

11. FINAL PROVISIONS
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11.1. The Policy enters into force upon its approval.

11.2. The Policy is reviewed at least once a year or as needed.

11.3. Responsibility for the implementation of this Policy rests with the designated
responsible person.

11.4. Compliance with the Policy is mandatory for all employees, volunteers,
consultants, and partners of the Organization.

Approved and signed

Julia Pogrebna

Victoria Didovets %/ W
Francke Philipp /Z / <
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