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1.1. This Policy defines the principles, standards, and commitments of the Charitable Organization
“Charitable Foundation ‘New Dawn’” (hereinafter — the Organization) regarding the promotion of

equality, non-discrimination, and respect for the rights and dignity of every individual.

1.2. The Organization carries out its activities in accordance with the Constitution of Ukraine,

applicable legislation of Ukraine, and international human rights standards.

1.3. This Policy is binding for founders, governing bodies, employees, volunteers, partners, and all

other persons engaged in the Organization’s activities.

2. Definitions

For the purposes of this Policy, the following terms shall have the meanings assigned to them

below:

Direct discrimination — less favorable treatment of a person on the basis of a protected

characteristic compared to another person in a comparable situation.

Indirect discrimination — a situation where formally neutral provisions, criteria, or practices put

certain individuals or groups at a particular disadvantage.

Harassment — any unwanted conduct that violates a person’s dignity or creates an intimidating,

hostile, degrading, humiliating, or offensive environment.

Retaliation — any adverse action taken against a person as a result of filing a complaint or

participating in an investigation.

Reasonable accommodation — necessary and appropriate modifications and adjustments to

ensure equal access for persons with disabilities.

3. Principles of Non-Discrimination
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e impartial investigation;

® protection of complainants from retaliation.
6.4 Acknowledgment of receipt of the complaint shall be provided within three (3) working days.
6.5. The review process shall not exceed thirty (30) calendar days.
6.6. The complainant has the right to appeal to the Supervisory Board.

6.7. Based on the results of the review, disciplinary measures may be applied in accordance with

internal regulations and applicable legislation of Ukraine.

7. Prevention of Discrimination

The Organization undertakes to:

® conduct awareness and training activities for employees and volunteers;
® promote a culture of respect and tolerance;
® ensure equal access to resources and services;

e regularly review internal procedures to prevent discriminatory practices.
The Organization applies the “Do No Harm” principle in all programs and projects.

The Organization ensures accessibility of events, programs, and services for persons with

disabilities through the implementation of reasonable accommodation.

8. Final Provisions

8.1. This Policy shall enter into force upon its approval.
8.2. The Policy shall be reviewed at least once per year or as necessary.
8.3. Oversight of the implementation of this Policy shall be carried out by the Board of Directors.

8.4. This Policy is public and shall be published on the Organization’s official website.
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Approved and signed by:

Yuliia Pohrebna
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